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TERMS AND CONDITIONS 

Rockcote EOY Distributor and Trade Hub Promotion  

1. Promotion Period: 
o The ‘Rockcote EOY Distributor and Trade Hub Promotion’ ("Promotion") commences on 1 October 2026 and closes on 30 

November 2026 (“Promotion Period”). 

2. Eligibility: 
o The Promotion is open to individuals who: 

• Make a purchase directly from one of the participating Rockcote Distributors or Rockcote Trade Hubs during the 
Promotion Period. 

• Are 18 years of age or older. 
o The following are ineligible: employees of Rockcote Enterprise, the participating Distributors or Trade Hubs, their affiliates, and 

their immediate family members (spouse, parent, sibling, or child).  

3. Entry Requirements: 
o Rockcote Distributors: To enter, participants must purchase a minimum of $500 (AUD) of Rockcote products in a single 

transaction during the Promotion Period. 
o Rockcote Trade Hubs: To enter, participants must spend a minimum of $500 (AUD) in a single transaction on any products, 

including Rockcote products, tools, and accessories, during the Promotion Period.  
o Purchases may be made in-store, over the phone, or via email, provided the minimum spend of $500 (AUD) in a single transaction 

is met. 
o Distributors and Rockcote Trade Hubs may complete entry forms on behalf of customers where required. 
o Participants must provide their full name, company name (if applicable), email address, phone number, order date, and receipt 

number to be eligible. Incomplete or illegible entries may be deemed invalid, and a redraw may occur. 
o The invoice number is mandatory on all entry forms and will be verified at the time of the draw to confirm the minimum $500 (AUD) 

spend has been met. Any entry that cannot be verified will be deemed invalid and a redraw will occur. 
o For every $500 spent in a single transaction, the participant will receive one (1) entry. For example, a $1,500 purchase in a single 

transaction will result in three (3) entries. 
o There is no limit to the number of entries per customer. 
o A Rockcote Business Development Manager (BDM) or Sales Representative may conduct on-site spot checks at their discretion to 

ensure entries are completed correctly.  

4. Prize: 
o Each participating Rockcote Distributor and Trade Hub will give away one (1) $1,000 (AUD) RedBalloon Voucher. 

• The RedBalloon Voucher may be used towards eligible experiences available through RedBalloon, subject to 
RedBalloon’s applicable voucher terms and conditions. 

• The prize is not transferable, exchangeable, or redeemable for cash. 
o The prize draw will take place once the Promotion closes. Distributors may choose to conduct the draw at an end-of-year BBQ or 

event, but a Rockcote BDM or Sales Representative must be present to record and validate the draw. 
o All participating stores must complete their prize draw by Friday, 18 December 2026. 
o The prize draw at each participating Rockcote Trade Hub may be conducted during its respective end-of-year BBQ or event. 
o The winner does not need to be present at the draw to win the prize. 
o Prize collection may occur in-store or as otherwise arranged by Rockcote or the participating Distributor. 

5. Winner Selection: 
o The winner will be selected at random from all eligible entries received during the Promotion Period. 
o The draw will be conducted by Rockcote and the participating stores by Friday, 18 December 2026. 
o Any disputes arising during the draw will be resolved at the sole discretion of Rockcote and the participating Distributors.  

6. Notification of Winner: 
o The winner will be notified in person, by phone, or by email within seven (7) business days of the draw. 
o The winner’s name may be published on the Rockcote website, social media platforms, and distributor channels. It is the winner’s 

responsibility to advise Rockcote if they do not consent to this publication. 
o The winner must respond to Rockcote within seven (7) days of notification to claim the prize.  

7. Claiming the Prize: 
o The winner must claim their prize within seven (7) days of notification. 
o Once claimed, the $1,000 RedBalloon Voucher will be emailed to the winner using the email address provided on their entry form. 
o If the prize is unclaimed or the winner cannot be contacted within this period, a redraw may occur at the discretion of Rockcote and 

the participating Distributor Stores.  

8. General Conditions: 
o The prize is not transferable, exchangeable, or redeemable for cash. 
o By entering the Promotion, participants agree to be bound by these Terms and Conditions and consent to the use of their personal 

information by Rockcote and the participating Distributors for the purposes of conducting and promoting the Promotion. 
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o Rockcote and the participating Distributors reserve the right to verify the validity of entries and disqualify any entrant who tampers 
with the entry process or submits an entry that does not comply with these Terms and Conditions. 

o Late, lost, incomplete, or misdirected entries will not be accepted. 
o Rockcote reserves the right to modify the Promotion procedures in unforeseen circumstances to ensure fairness and integrity.  

9. Limitation of Liability: 
o Once the RedBalloon Voucher has been issued to the winner, Rockcote is not responsible for any loss, damage, misuse or failure 

to redeem the voucher within its applicable validity period. 
o To the extent permitted by law, Rockcote Enterprise, participating Distributors, and their associated agencies and companies will 

not be liable for any loss (including indirect, special, or consequential loss or loss of profits), expense, damage, personal injury, or 
death suffered in connection with this Promotion or the use of any prize. 

o Any disputes arising from the Promotion will be resolved at the sole discretion of Rockcote and the participating Distributors.  

10. Governing Law: 
o These Terms and Conditions are governed by the laws of all States and Territories in Australia. 

o Once the RedBalloon Voucher has been issued to the winner, Rockcote is not responsible for any loss, damage, misuse or failure 
to redeem the voucher within its applicable validity period. 

11. Promoter: 
o Rockcote Pty Ltd (ABN 42 066 227 174) 
o Head Office: 18 Machinery Rd, Yandina QLD 4561 

12. Participating Distributors and Rockcote Trade Hubs: 
o New South Wales 

• Network Render and Paint Tempe - Unit 1 & 3/595 Princes Hwy, Tempe NSW 2044 
• Network Building Supplies - Revesby - 71/75 Marigold St, Revesby NSW 2212 
• Network - Wentworthville - 355 Great Western Hwy, South Wentworthville NSW 2145 
• Network - Brookvale - Unit 3, 108 Old Pittwater Road, Brookvale NSW 2100 
• Sydney Wide Building Materials - 53 Anzac St, Greenacre NSW 2190 

o Queensland 
• ENS Coatings - 6 Indy Court, Nerang QLD 4211 
• David’s Discount Paint - 31 Christine Ave, Miami QLD 4213 
• Crowntex Render & Roofing Supplies - Yatala - 7/61 Cuthbert Dr, Yatala QLD 4207 
• Paint Place Noosa - 14 Eenie Creek Rd, Noosaville QLD 4566 
• The Render Centre - 1 Lynne St, Caloundra West QLD 4551 
• QEBS - The Fit Out Hub - 3 Booral Road, Urangan QLD 4655 

o Victoria 
• Applied Building Materials - Factory 2/237 Princes Hwy, Hallam VIC 3803 
• Applied Building Materials - Unit 6/50 Princes Hwy, Eumemmerring VIC 3177 

o South Australia 
• Tile Centre - 573 Grand Jct Rd, Gepps Cross SA 5094 
• Rayners Building Supplies - Warehouse 4, 205 Railway Terrace, Mile End SA 5031 

o ACT 
• Render Shed - 21 Yallourn Street, Fyshwick ACT 2609 

o Rockcote Trade Hub 
• Rockcote Trade Hub - Yandina - 1/24 Progress Pl, Yandina QLD 4561 
• Rockcote Trade Hub - Hillcrest - 8 Central Court, Hillcrest QLD 4119 
• Rockcote Trade Hub - Niddrie - 400 Keilor Road, Niddrie VIC 3042 

 

13. Contact Details: For any inquiries or issues regarding the Promotion, please contact: 
o Rockcote Enterprise  

18 Machinery Rd 
Yandina QLD 4561 
Phone: 1300 736 668 
Email: sales@rockcote.com.au 
Website: https://rockcote.com.au/ 

14. Disclaimer: 
o Rockcote Enterprise reserves the right to amend, suspend, or cancel the Promotion or these Terms and Conditions at any time 

without prior notice, subject to any applicable regulatory approval. 
o Any personal information collected in connection with this Promotion will be handled in accordance with the Rockcote Privacy 

Policy and may be used by Rockcote or its agents for the purpose of conducting, administering, and promoting the Promotion. 
o Rockcote may be required to disclose personal information collected to Australian regulatory authorities as required by law. 
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